COACHING AGREEMENT

This Coaching Agreement (the "Agreement") is entered into on the date of payment by and
between Stacie ("Coach") and the client, collectively referred to as the "Parties."

1. Coaching Relationship

The Coach agrees to provide coaching services to the Client, focusing on goal setting, behavioral
change, and habit formation. This is a collaborative relationship where the Coach supports the
Client’s personal development through deep inquiry and the design of a strategic "roadmap" to
achieve the Client’s goals. The Client understands that coaching is not therapy, counseling,
mental health services, or medical care, and therefore should not be used as a substitute for
professional advice from legal, medical, or other qualified professionals.

2. Services and Schedule

Term: This Agreement shall remain in effect for a period of 2 months, and may continue.
Sessions: The Coach will provide 2 sessions per month for individuals and 4 sessions for
group members.
Initial Session: One (1) 30-minute welcome session in addition.
Method of Delivery: Sessions will be conducted via video call at times mutually agreed
upon in advance for the individual.

e Communication between Sessions: The Coach is available for brief check-ins via text
(607-244-9270) or email (stacie9270@gmail.com) between 12 PM and 5:00 PM EST. The
Coach aims to respond to all correspondence within 24 hours.

3. Fees and Payment

e Fees: The total fee for this Agreement is $400 for an individual and $300 for a group
(minimum 3 members)

e Payment Schedule: payment is due upon signing, and clients may repeat the cycle upon
agreement.

4. Rules and Boundaries

e Professional Standards: The Coach will adhere to the NBC-HWC code of ethics regarding
professional conduct. The Client is encouraged to review these standards in the Code of
Ethics and Professional Conduct.



https://nbhwc.org/wp-content/uploads/2025/11/NBHWC-Code-of-Ethics-and-Professional-Conduct-1.pdf
https://nbhwc.org/wp-content/uploads/2025/11/NBHWC-Code-of-Ethics-and-Professional-Conduct-1.pdf

e Termination: Either party may terminate this Agreement at any time with thirty (30)
days’ written notice. If the Client elects to discontinue sessions, any refund due will be
prorated at fifty dollars ($50) per unused session. A processing fee related to online
banking transactions will be deducted from the refund amount. No-call, no-show
sessions are not eligible for refund and remain fully chargeable.

e Client Responsibility: The Client acknowledges that they are solely responsible for being
honest, making decisions, taking actions, and following results. The Coach provides
guidance, but the Client maintains full autonomy.

5. Confidentiality

The Coach recognizes that the Client may share plans, business affairs, personal information,
and other proprietary data. The Coach will not at any time, either directly or indirectly, use or
disclose any information the Client shares during sessions.

e Standards: Confidentiality is maintained in accordance with the ICF and NBCHW(C Codes
of Ethics.

o Exceptions: Confidentiality does not apply to information that is: (a) already known to
the Coach; (b) independently developed by the Coach; (c) required to be produced by
law or court order; or (d) indicates an imminent risk of danger to the Client or others.

6. Limitation of Liability

Except as expressly provided in this Agreement, the Coach makes no guarantees or warranties,
express or implied. In no event shall the Coach be liable to the Client for any indirect,
consequential, or special damages. Notwithstanding any damages the Client may incur, the
Coach’s entire liability under this Agreement shall be limited to the amount actually paid by the
Client to the Coach under this Agreement.

7. Entire Agreement

This document reflects the entire agreement between the Coach and the Client and reflects a
complete understanding of the Parties regarding the subject matter. This Agreement supersedes
any prior oral or written representations.

Signatures:

Coach: Date:

Client: Date:
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